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1. Problems exist because there is a gap between the current condition and the ___ condition.
a. Desired
b. Future
c. Optimal
d. Accessible
2. To correctly describe a situation, the decision maker must focus their attention on all of the following except:
a. Things seen
b. Things experienced
c. Things spoken
d. Things relatable
3. To optimize their ability to pay attention, a person should do all of the following except:
a. Be aware of their surroundings
b. Have a good memory
c. Take notes
d. Minimize distractions
4. It is possible to hear the words someone is saying without listening.
a. True
b. False
5. Nonverbal details are just as important for active listening as verbal words.
a. True
b. False
6. Hearing and listening differ in that… 
a. Listening involves taking notes
b. Hearing looks at nonverbal as well as verbal cues
c. Listening means thinking about the meanings behind words
d. Hearing requires more effort
7. A pre-mortem is done after an event.
a. True
b. False



8. A hurricane is coming to your area and you need to prepare your house. A pre-mortem could be used in this case to…
a. Identify ways in which the house could be damaged prior to the hurricane.
b. Plan paths of evacuation in the case that the hurricane is worse than expected.
c. Help determine what to buy at the store to stock up your house.
d. All of the above
9. The “A” in “SMART goals” stands for
a. Acceptable
b. Accurate
c. Achievable
d. Applicable
10. The “R” in “SMART goals” stands for:
a. Relatable
b. Relevant
c. Reliable
d. Referring 
11. Which is a SMART goal someone who wants to learn how to drive can make?
a. I will enroll in a driving class.
b. I will get my driver’s license by no more than six months from now.
c. By the end of the week, I will learn to drive an 18-wheeler.
d. All of the above.
12. In a cost-benefit analysis, the analyst should choose the option with…
a. The most benefits overall.
b. The most benefits compared with costs.
c. The most costs compared with benefits.
d. The most costs overall.
13.  “Pros” in a cost-benefit analysis should always be tangible or financial.
a. True
b. False
14. A bias is a preference ___ something.
a. Against
b. Against or for
c. For
15. This logical fallacy involves relying too much on one piece of information when making a decision.
a. Framing
b. Anchoring
c. False dilemma
d. False cause

16. The “P” in the “CRAAP test” stands for:
a. Persistent
b. Proper
c. Plan
d. Purpose
17. Your friend points out that global temperatures have been rising at the same time as tuberculosis deaths have decreased worldwide. Your friend therefore concludes that tuberculosis keeps the Earth cool. This logical fallacy is an example of… 
a. Framing
b. Anchoring
c. False dilemma  
d. False cause
18. A store is putting computers on sale for 20% off. However, when creating advertising fliers and posters, instead of listing the percentage, the store lists the dollar value, “$120 off”. This strategy appeals to the logical fallacy of… 
a. Framing
b. Anchoring
c. False dilemma  
d. False cause
19. The following is an example of confirmation bias:
a. Alice read one study claiming one vaccine seemed to cause autism in children and decided all vaccines cause autism.
b. Bob believes vaccinations cause autism. After his coworker tries to correct him with the facts, Bob says her words are too complex for him to understand and that she’s lying.
c. Claire believes vaccinations cause autism. After reading a scientific article debunking this claim, she revises her belief: some vaccinations don’t cause autism, but most do.
d. Dylan wants to prove to his friend that vaccines cause autism. He scrolls through multiple pages on Google debunking this claim to find the one site supporting him. 
20. An ad hominem fallacy occurs when… 
a. You attempt to convince others through emotions rather than a logical argument.
b. Because an argument was poorly worded, you dismiss it as false.
c. You believe a decision has a limited number of options when in reality it has multiple.
d. You do not see the value in another person’s arguments because of your personal dislike for them.
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