[image: ]Generating Creative Solutions: 
Vocabulary and Key Terms 

· Creativity: the use of imagination and original ideas
· Originality: refers to something that did not exist before or something that exists and is new to you and your group
· Usefulness: indicates that something meets a need or want
· Comprehension: the ability to construct meaning from knowledge through seeing relationships between different parts
· Paradox: self-contradictory statement or a statement that seems contrary to    your expectation
· Divergent thinking: the ability to produce multiple solutions for a situation
· Convergent thinking: the ability to produce a single solution for a situation
· Cognitive fixation: the inability to produce more than one solution
· Assisters: people in an organization that help get a solution adopted
· Resisters: people that are against an idea and cause opposition
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